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Suggested answers to case study questions: Bollingtons Limited v Mrs Elizabeth 
Lynch t/a The Honest Lawyer  
 
 
Question 1 

Complete the Directions Questionnaire (DQ) for the claimant in each of the two case 
studies. When completing the form consider whether the defendant (in each of the case 
studies) would be likely to agree the order sought or may seek to ask for a different order. 
(You do not need to complete the DQ for the defendant). 
 
Question 2 

Prepare a suitable directions order that you feel the claimant could seek from the court for 
each of the two case studies. 
 
 
General guidance 
If the parties have cooperated with each other in the preparation of their direction 
questionnaires (examples of additional information to supply could include any discussions, 
and agreement, to narrow the issues in dispute, or in agreeing the number of, or requirement 
for, expert evidence) and they should also have sought to agree the directions that they feel 
are needed for the management of the case either to trial or to the next CMC (which will 
probably be a pre-trial review) the procedural judge may simply confirm allocation and 
endorse their proposals and make the directions order proposed. For the parties to have 
the best chance of obtaining the courts approval to their own proposals for case 
management any proposals should deal with the following: 
 

 If appropriate, deal with the filing of a reply. 

 If appropriate, deal with any amendments to a statement of case. 

 Include provisions about disclosure and inspection – the extent of it as well as the 
time for. 

 Propose directions concerning the exchange of evidence of fact and expert evidence 
(if any). If there is expert evidence the proposals should include a direction 
concerning the timing of exchange of reports, questions to the expert and any 
meeting between experts. 

 Includes dates when any requests for further information may be made and complied 
with. 

 State when the trial period should be set and the date for the sending out of listing 
questionnaires and the pre-trial review. 

 If appropriate set a date for a further CMC. 
 
The court may accept or reject the proposals but in making its directions order will have 
regard to the proposals put forward by the parties. If the suggested directions are 
proportionate (as to value and as to costs), efficient, fair and just the court is more likely to 
endorse them. The ultimate responsibility for case management directions remains with the 
court.  
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Suggested directions for the Bollingtons Limited case study 
 
This is a relatively low value debt fast track action. Standard fast track directions are likely 
to be ordered. These are set down in Appendix CPR PD 28. 
 
Typical directions that may be made on receipt of the completed allocation questionnaires 
include; 
 

 The automatic transfer of claim to Defendant’s home court if the case had not been 
issued in that court. 

 Provisions for disclosure – likely to be 4 weeks after allocation. The court will set a 
date. 

 Provisions for inspection. Likely to be within 7 days of disclosure. 

 Directions concerning evidence, the number of witnesses of fact and when their 
witness statements must be simultaneously exchanged by (this is likely to be 
approximately 4 or 6 weeks after inspection).  

 The court will not require expert evidence in this case. 

 Confirming or fixing the trial window. 

 A trial timetable and trial estimate. 

 Provisions concerning the preparation of a trial bundle. 
 
See the example completed Form N181. This has been prepared by the Claimant from the 
stance that the client wants to make an application for summary judgment and does 
therefore not wish to settle irrespective of the solicitor’s advice on this. The client in this 
case study is forceful and those new to practice will need to proceed carefully with such 
clients if they feel that the client is pursuing a course of action that is not beneficial to him 
and may result in an adverse costs order. It is for this reason that no expert evidence is 
envisaged by the claimant and no directions are necessary until the outcome of the 
application. It is likely that the application notice (for summary judgment), with its supporting 
evidence (by way of a witness statement) will be served at the same time as the filing of the 
N181 at court. 

http://fdslive.oup.com/www.oup.com/orc/resources/law/lpc/civillit16_17/lecturer/case_materials/ch12/bollingtons_n181_ch12.pdf

