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Case study: Bollingtons Limited v Mrs Elizabeth Lynch t/a The Honest Lawyer 
 

TELEPHONE ATTENDANCE NOTE 

  

Trainee receiving a call from Mrs Elizabeth Lynch at 9.10 am on 8th November 201?. She 
tells you that she has been away on a six week cruise with her husband for their silver 
wedding and on her return to her pub on 1st November 201?, the Honest Lawyer, she 
found the Letter before Claim, Claim Form, Particulars of Claim and Response Pack. She 
has been extremely busy since she got back and has not got round to dealing with the 
paperwork. She feels very irritated by Mr. Green and him suing her and has every 
intention of being as difficult as possible and delaying matters as he caused her a great 
deal of difficulty. She did say she would fax the papers through to you today. She tells you 
that she is the proprietor of The Ant and The Bull as well and her husband is the manager 
of all three. They reside in a flat above the Honest Lawyer. She has been in the pub 
business for over 20yrs. Whilst they were away, she hired temporary help to keep the 
pubs ticking over. 

She also tells you that she had ordered beer from Bollingtons Ltd last year but they were 
much smaller orders and she had paid in full by cheque. She had never thought much of 
their paperwork and had scruffy handwritten invoices for those previous orders which just 
recorded a delivery date, an amount of beer and the price plus vat. 

She informs you that she did telephone Mr Green towards the end of March 201? 
regarding an order of 200 barrels of “Lay ‘em Out” real ale but had specifically asked that 
the beer be delivered to the Ant pub on the morning of 9th April 201? as she had a 21st 
Birthday party there for one of the local rugby boys directly after they had finished playing, 
at 5pm. Whilst the beer was usually stored at the Honest Lawyer, she had a small 
marquee laid on at the Ant and had made arrangements for an outdoor bar. Bollingtons 
delivered the 200 barrels to the Honest Lawyer instead, just before midday on 9th April. Of 
course she and her husband were at the Ant organizing the event and did not realise the 
beer had been delivered to the wrong pub until her barmaid from the Honest Lawyer rang 
to tell her. 

Fortunately she knows someone who runs a van hire business in Crewe and she was able 
to hire a lorry at very short notice to transport the beer from one pub to the other, a 
distance of some 20 miles down winding country lanes. The beer eventually arrived after 
the party had started and when it was needed immediately. After they had unloaded it and 
connected it up to the outdoor bar, it was warm, flat, cloudy and tasted sour. The parents 
of the rugby lad whose 21st party it was complained as there was no beer on draft in the 
outdoor bar (as they were laying on all the beer for guests free of charge) and so as a 
gesture of good will and to prevent the party from being a complete disaster, she offered 
all bottled beer free at a loss to her of £1080. There were 60 guests and she used 600 
bottles. The cost of the van hire had been £250 plus vat. 

Mrs. Lynch also tells you that she had the beer tested by the local council department for 
weights and measures on 11th April 201? And their tests had confirmed an abnormally 
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high presence of yeast in the beer. This cost her £100. Mrs. Lynch believes the yeast to 
have come from the barrels; they had either not been cleaned properly or at all prior to 
delivery to her. The van journey would also not have helped as it would have warmed the 
ale and stirred the sediment no doubt contributing to the cloudiness as well as the high 
yeast levels. 

Mrs. Lynch tells you that she tried to contact Mr. Green on the following day, 12th April 
and left a number of messages but he never returned her calls.  

She did eventually get to speak to his accounts girl that week about the invoice and 
explained what had happened. The accounts girl asked her to send in the results of the 
test, which she did later that week. Mrs. Lynch was informed that she would let Mr. Green 
know what had happened and that he would call her to discuss the matter further. That 
was the last she had heard. Mrs. Lynch assumed that that was the end of the matter. 

Trainee informed Mrs. Lynch that he would contact her when he had received the 
documentation by fax to discuss matters further. 

 

 

Time 20 mins 

NB Trainee had to call Mrs Lynch at 4pm to press for the papers as he still had not 
received them. They came in by fax at 5.28pm that day.  
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