Williams, Introducing Employment Relations, 5th edition, Chapter 7

Employment relations update: the new ‘real’ living wage rates, 2019-20
Chapter 7 of the book examines the concept of the ‘real’ living wage, which is based on what a worker needs to keep them out of poverty. There are separate rates for London (where living costs are higher) which are calculated annually by the Resolution Foundation and overseen by the Living Wage Commission, both non-governmental organizations. In November 2019 the 2019-20 ‘real’ living wage rates were announced - £10.75 per hour in London, £9.30 per hour in the rest of the UK. There is no legal obligation on employers to pay their workers a ‘real’ living wage; instead, as is explained in Chapter 7 of the book, advocates of the living wage emphasize the business benefits of voluntarily adopting it.
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